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ABOUT THE GRACE E. HARRIS
LEADERSHIP INSTITUTE

Housed in the L. Douglas Wilder School of

Government and Public Affairs at VCU, The Grace
E. Harris Leadership Institute was established in
May 1999 by the Board of Visitors at Virginia
Commonwealth University in honor of 32 years of
service to the university by Grace E. Harris, Ph.D.
The Institute develops and implements programs
based on principles of collaboration and
partnership. Other unique features include its
strong theoretical grounding in the concept of
transformational leadership, its commitment to
long-term relationships with clients and
participants and its focus on leadership in
academic and community settings. The Institute
also conducts research and disseminates
knowledge on the best practices in leadership.
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11TH ANNUAL HIGHER GROUND
WOMEN’S LEADERSHIP CONFERENCE
Challenging The Narrative: Creating Change For Ourselves And Our World

How leaders understand and share their narratives shapes how

they make sense of the world. To be transformational leaders, we
must stay grounded in who we are as individuals while working to
weave a collective narrative that honors the experiences of
everyone. The 11th Annual HIGHER Ground Women’s Leadership
Conference acknowledges the power of the narrative to shape
perceptions and decisions about ourselves and our communities.
Through our stories, we creatively live out experiences; we
remember our past and interpret our futures; we convince ourselves
and each other; and we can be positively impacted when we allow
ourselves to share our stories. This one-day event will explore the
ways we envision, create, and sustain personal and professional
growth through the stories we tell and receive with others.
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ABOUT DR. GRACE E. HARRIS
The VCU Board of Visitors established The Grace E. Harris Leadership
Institute in May 1999 to honor Dr. Harris’ exemplary service to the
university and her retirement as provost and vice president of
academic affairs. The Institute continues Dr. Harris’ legacy and spirit
of collaboration, equity, and partnership modeled throughout her
service to the university. Prior to becoming provost in January 1993,
Dr. Harris held the position of vice provost for continuing studies and
public service. On two occasions — in 1995 and 1998 — she served
as acting president of VCU. Dr. Harris joined the university in 1967
and held a variety of faculty and administrative posts, including
dean of the School of Social Work from 1982 to 1990. She had
formerly been employed as a social worker, supervisor, and
executive director in public and nonprofit social service agencies
in Hampton and Richmond, Virginia.
Dr. Harris received her Bachelor of Science degree in sociology from Hampton Institute, now Hampton
University, graduating with highest honors. Originally denied admission to Richmond Professional Institute
(RPI) of the College of William and Mary (now VCU) in 1954 during the Virginia’s massive resistance, Dr. Harris
attended Boston University in 1954‐55. She would later return and receive her Master of Social Work from RPI
in 1960. She received Master of Arts and Doctor of Philosophy degrees in sociology from the University of
Virginia in 1974 and 1975, respectively.
Active in community organizations in the Richmond area, Dr. Harris served on numerous boards, task forces
and commissions. She was a founding board member of the Richmond Women’s Bank and served on the
advisory board of the Virginia Health Care Foundation and the Virginia Commission on Higher Education
Appointments, of which she has been a member since its establishment by former Governor Mark Warner in
2002. Dr. Harris also was vice chair of Warner’s transition team — Put Virginia First. She was also involved
with the establishment of John B. Cary Elementary School.
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The Virginia General Assembly passed House Joint Resolution No. 513 in 2012, Commending Grace
Edmondson Harris as an outstanding educator and leader in the Commonwealth. She received the John
Jasper Trail Blazer Award in 2014. Dr. Harris was also inducted into Omicron Delta Kappa, a National
Leadership Honor Society in 2014, joining other leadership luminaries including Margaret Thatcher, Jimmy
Carter, Shirley Chisholm, George H.W. Bush, Hillary Rodham Clinton and Tim Kaine. In 2015, Dr. Harris
received an honorary doctorate from the College of William and Mary. In 2016, Dr. Harris was inducted into
the Richmond Times Dispatch Person of the Year Hall of Fame for lifetime achievements in the region.
Dr. Harris stepped down from her post as distinguished professor in December 2015. She currently resides in
Richmond with her husband James Harris. They have two children who continue Dr. Harris’ legacy, one as a
social worker and the other through employment at VCU. Dr. Harris has one grandson, of whom she is most
proud. He is an alum of William and Mary and VCU.

Photo Credit: Richmond Times Dispatch
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The Women
By: Jovette Gadson

The Women
Who raise us
Working silently through their struggles
So we can loudly live out our dreams
Whose secret passions are now our realities
The Women
Who teach us
To be fierce and fearless
To be strong and willful
To give as good as we get and receive even better
The Women
Who show us
How to blaze trails of our choice
Breaking barriers and shattering ceilings
Building new institutions to fight institutional injustices
The Women
Who use their voice
Bringing sound to the deafening silence of inequality
Writing words against morality’s double standards
Fighting misconceptions that femininity is inherently weak
The Women
Who capture our stories
Passing down our legacies
Sharing the “taboo” truths of womanhood
Barring witness to our varied stories
The Women
Homemakers and breadwinners
CEOs and creatives
Standard bearers and innovators
Mothers by birth by choice and every way in between
The Women
Who never saw their role models in real life
Modeling the possibilities for little girls in their community
Pushing past fear and realizing their wildest fantasies
Dreaming of privileges we know as rights
The Women.
Jovette Gadson is a creative writer who daylights as a federal internal communications specialist. Her current
passions include creating iTunes playlists, discovering new blogs, and spending quality time with family.
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KEYNOTE SPEAKER

KEYNOTE SPEAKER

VIDA WILLIAMS

Founder and Managing Partner, AXIS Partners, Inc.

An innovation advocate who is determined that
innovation cannot leave humanity behind, Williams
utilizes her experience as a data scientist to drive social and
economic change in communities. After graduating from
Duke University with degrees in History and English and
certificates in Womens’ Studies and African American
Studies, Williams entered the workforce as a technical
writer and quickly found her calling in technology and
data. Her professional background and experience is a
heady mix of core IT skills, including data architecture and
engineering, software design, programming and
implementation, as well as Program Management, and
Executive Engagement and Consulting.
In 2013, she co-founded a small social enterprise
consulting firm, Axis Partners, Inc. where they serve
mission-driven organizations in the areas of data
architecture, process engineering and data sciences. She
has founded an education program Innovation Education
Project, which instructs youth in the art of innovation.
Recently her endeavors as an adjunct professor at VCU’s da
Vinci center has led her to be named as the school’s first
ever “Innovator in Residence”. Williams remains active in
her community through board memberships thoughout
the community.
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facebook.com/VCU.GEHLI

twitter.com/vcu_gehli

instagram.com/vcu_gehli

During the Conference connect with us on social
media directly from your smartphone using
#AHGWLC. Share pictures of you and your
friends, tell us your favorite session of the day,
your favorite quotes, your most memorable
moment, photo ops with your favorite speakers,
and anything else you would love to share
about the Conference.

CONFERENCE AGENDA
7:30 a.m. - 9:00 a.m.

REGISTRATION
Conference Check -In
Continental Breakfast

8:05 a.m. - 8:15 a.m.

WELCOME

8:15 a.m. - 8:45 a.m.

THE POWER TO PIVOT:
Sheila Battle
The Battle Station

9:00 a.m. - 11:50 a.m.

MORNING CONCURRENT
WORKSHOPS

12:00 p.m. - 1:45 p.m.

KEYNOTE LUNCH
Vida C Williams

AXIS Partners, Inc.

1:45 p.m. - 2:00 p.m.

WELLNESS IN MOTION:
15 MINUTE STRETCH
Carrie Baines
VCU Recreational Sports

2:10 p.m. - 3:00 p.m.

AFTERNOON CONCURRENT
WORKSHOPS

3:15 p.m. - 4:30 p.m.

CLOSING PLENARY SESSION
Aaron Anderson & David Leong
Virginia Commonwealth University
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SCHEDULE

MORNING WORKSHOPS
9:00 a.m. - 9:50 a.m.
Assessing Me: Identifying My Power,
Scoping My Vision, and Steps Forward
Creating Change Through Negotiation:
What Are You Afraid Of?
Get Grant Ready!

10:00 a.m. - 10:50 a.m.

Sooo…Who Do You Think You Are?

Breaking Through Leadership Sabotage

The 3 Little Words You Say, But Do You
Mean It? Work Life Balance

Embrace Your Leadership Style: Strategies
That Will Enable You to Own Your Style and
Stay Authentic

The Confidence Conundrum™

Get on Board!

The Diary of Successful
Black Women Leaders

Oh No You Don’t: Recognizing and
Responding to Microaggressions
Taking Control: Planning for a
Worry-Free Retirement
The 10 Most Important Lessons
I Learned From Almost Dying
The Power of a Grateful Heart: Gratitude
in a Restless and Uncertain World
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AFTERNOON WORKSHOPS
11:00 a.m. - 11:50 a.m.
From Strategy to Storytelling
In My Chair
Integrity Above All
Pitch Your Awesomeness:
Crafting a Personal Elevator Pitch
The Prospects of Possiblity:
Earn Your Clarity and Change Your Results
Your Personal Narrative for Change:
Radical Moves for Growth

2:10 p.m. - 3:00 p.m.
Embrace Your GIFTS
Life Outside the Comfort Zone
Living with A.I.M.: Rewriting Your Story
and Living with Purpose
Networking for Life: Building and Sustaining
Successful Collaborations
Straddling the Line Between Bravery and
Burnout: Advocacy in Your Marginalized Identity
The Art of Connecting in a Fast Changing World
The Greatness Formula: Uncover Your Limiting
Patterns and Create New Powerful Patterns for
Greatness

3:15 p.m. - 4:30 p.m.
The Secret Language of Leaders: How to Read the Room
Closing Plenary
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9:00 a.m. - 9:50 a.m.
MORNING SESSION DESCRIPTIONS
ASSESSING ME: IDENTIFYING MY POWER, SCOPING MY VISION, AND STEPS FORWARD
As women, we spend a tremendous amount of time catering, nurturing, and encouraging the visions/dreams of
everyone but ourselves! Somewhere along the way we toss our dreams and aspirations to the NEVER pile and
continue on life's journey. In this session, participants will explore their power within, as we engage in activities that
will ignite their vision, change their perspective, map their vision, and explore ways to move forward into their
destiny.

Speaker: Lucy Hudson | Room: B16

CREATING CHANGE THROUGH NEGOTIATION: WHAT ARE YOU AFRAID OF?
Change is part of our life and we have to be ready for it. We think of what we will lose rather than what we will gain.
To enable change, we are often faced with situations when negotiation is warranted. Studies have shown that
women do not negotiate as readily or as often as men. Negotiation is not just for salary or job negotiations, but also
a skill for other aspects of our life. This session will provide tips on how to negotiate for change and gender differences
of negotiation. We will address the dilemma of negotiation and have scenarios for group participation.

Speaker: Ann Rosser | Room: B17

GET GRANT READY!
This session is interactive and engaging, preparing community leaders to give their organizations a check-up to
ensure it is ready to secure and qualify for community funding. Come ready to learn the bare bones of grant funding
through a visual presentation, write a sample MOU working in pairs (and receive an MOU template), understand
grant reporting through analyzing grant calendars, and working in small groups to work through grant reporting
scenarios. Get ready to use your smart devices to identify potential grant opportunities, work in collaborative learning
groups to develop SMART goals, and respond to identifier scenarios! This training will truly take the fear out of
FUNding!

Speaker: Cydny Neville | Room: B18
-14-

9:00 a.m. - 9:50 a.m.
MORNING SESSION DESCRIPTIONS
SOOO…WHO DO YOU THINK YOU ARE?
Many of us have inadvertently filled our lives with emotional clutter. Over time, this clutter can alter our
self-perception and even diminish our self-worth. It is time to unpack our bags, declutter our lives, and reaffirm and
embrace who we really are. Join us as we share implementable strategies for unpacking the baggage and
rediscovering who you are. We will identify ways to put “real” back into the reality of your authentic self. In the
workplace, the community, and the home, we will once and for all, answer the question: “Who do you think you are?”

Speakers: Juliette Davis, Gwen Williams Dandridge | Room: B19

THE 3 LITTLE WORDS YOU SAY, BUT DO YOU MEAN IT? WORK LIFE BALANCE
Work Life Balance is like dieting—it is something that we talk about starting, commit to for a little while, but then
life happens! This session is for current and emerging leaders who desire additional energy to be influential change
agents. Balance is the fuel you need, and we will help you identify which is best for you, how to refine it, and how it
affects leadership in all aspects of life. If you want to achieve balance, you need to have self-defined desires to offset
life’s requirements. Let’s not just talk about it, let’s be about it.

Speaker: Marjorie Smalls | Room: B12

THE CONFIDENCE CONUNDRUM™
Leadership matters. Relationships matter. Confidence matters. This session will provide entrepreneurs with practical
strategies to identify and fearlessly pursue their personal and professional goals. Through a combination of
structured, hands-on activities and group discussions, participants will be guided through confidence building
exercises, including the six-tier ladder of leadership success. This workshop is a “must” for budding or seasoned
entrepreneurs as they navigate careers as leaders and business people!

Speaker: Bahby Banks | Room: B13

THE DIARY OF SUCCESSFUL BLACK WOMEN LEADERS
The future of leadership is brighter for women of color, but it does not come without barriers. A 2016 study found that
women-owned businesses have grown five times faster than the national average since 2007, fueled primarily by
Black and Hispanic women. These women are using their setbacks as comebacks while confronting systemic
challenges. How are women of color perceived by the masses? How are they changing the narrative as leaders? How
are they confronting personal struggles and trauma experienced in girlhood? This session will provide women the
opportunity to learn, from two points of view, how to navigate spaces through self-determination, social and
emotional learning, and the power of sisterhood

Speakers: Tasha Chambers, Angela Patton | Room: B14
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10:00 a.m. - 10:50 a.m.
MORNING SESSION DESCRIPTIONS
BREAKING THROUGH LEADERSHIP SABOTAGE
Self-sabotage is worse than a glass ceiling. Struggling top performers, mid-level managers, and innate high
performers unknowingly commit leadership self sabotage. This energetic workshop raises awareness of subtle
glitches, which causes us to underperform no matter how hard we work. Learn critical steps, which help leaders,
break through the sabotage bondage and become leaders of passion and impact. Walk away with a personal action
plan to get back aligned mentally and emotionally with your true self, to operate in your strengths, and to lead in a
way to gain followership.

Speaker: LaShawanda Moore | Room: B12

EMBRACE YOUR LEADERSHIP STYLE: STRATEGIES THAT WILL ENABLE YOU TO OWN
YOUR STYLE AND STAY AUTHENTIC
Many times women feel the need to adopt the leadership styles of their male counterparts in order to be effective
leaders. This session will dive into how we can embrace our authentic selves and challenge the narrative about what
leadership “should” look like. This will be an interactive session where we will facilitate conversation about
experiences and develop steps together for moving forward by creating leadership development plans that will hone
in on our best leadership qualities and build on those.

Speaker: Charise Beckett | Room: B13

GET ON BOARD!
Having a diverse board is imperative for the success of non-profits, which is why more organizations are adding
women to leadership positions. Recent research conducted on non-profit boards in our region revealed that 46% are
women. When you compare the racial dynamics of local boards, there is a greater divide with 18% being people of
color. A lack of diversity on boards could hurt local nonprofits and slow their progress. During the session we will
discuss the diversity gap, how to get a seat at the table and key knowledge and skills needed to serve effectively.

Speakers: Kathleen Radford Demro, Myra Goodman Smith | Room: B16

OH NO YOU DON’T: RECOGNIZING AND RESPONDING TO MICROAGGRESSIONS
Microaggressions are daily slights, intended or not, that diminish, belittle, and demean the marginalized parts of our
identities. Painful, and often hard to respond to, we will look at multiple examples of them through dynamic
audio/visual material, and discuss ways to not let ourselves become silenced when they occur. Together we will
explore and practice options for response while recognizing how various aspects of our privilege can be used in
support of others.

Speaker: Lisa Miles | Room: B14
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10:00 a.m. - 10:50 a.m.
MORNING SESSION DESCRIPTIONS
TAKING CONTROL: PLANNING FOR A WORRY-FREE RETIREMENT
This session will focus of what can be done by women across the age span in the short and long term to achieve a
comfortable retirement. Using lessons from my life, colorful anecdotes, and research-based strategies, the audience
will be introduced to strategies that they can start using immediately to start them on the road to a worry-free
retirement.

Speaker: Jacqueline McDonnough | Room: B17

THE 10 MOST IMPORTANT LESSONS I LEARNED FROM ALMOST DYING
In our quest to run the world, women often sacrifice our own physical and mental health. In the next 3 minutes, 3
people in America will suffer from a heart attack. While genetics, stress and lifestyle increase the risk of heart disease,
50% of all cases are highly preventable! Yewande Austin has dedicated her life to empowering thousands of people
around the world, but after ignoring the signs, a heart attack nearly brought her dream to an end – all before her
40th birthday. Today this 2016 American Heart Association spokesperson is vigilant about raising public awareness
about the #1 killer of women. This workshop will reveal 10 essential self-care tools that every woman needs to lead a
healthy, successful, and abundant life. “10 Lessons” will further explore lesser known symptoms of heart disease and
practical prevention strategies. If we are going to change the world, then change must begin with us!

Speaker: Yewande Austin | Room: B18

THE POWER OF A GRATEFUL HEART: GRATITUDE IN A RESTLESS AND UNCERTAIN
WORLD
In an ever-changing, uncertain world, it is easy to feel restless, discontent, and fearful. The good news is that science
has found that developing gratitude in the midst of uncertainty enables you to transcend negative messages and
shift into a more positive, productive mindset. In this interactive session for professional women, you will learn the
power of gratitude and practical skills to bring yourself back to a grateful heart again and again. As a result, you will
have a critical tool for creating optimism, feeling more connected to others, and having a positive impact on yourself,
your workplace, and community.

Speaker: Yolanda Gray | Room: B19
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11:00 a.m. - 11:50 a.m.
MORNING SESSION DESCRIPTIONS
FROM STRATEGY TO STORYTELLING
As a leader, you set a vision and develop strategies to achieve goals and create a successful organization. But what
happens when those well-developed plans fail to come to life due to indifference or inaction? Dynamic leaders paint
the picture of where the organization is heading, share why it matters, and then allow its members to write
themselves into the organization’s success story. Learn how to foster this connection by integrating storytelling
techniques into your mission, vision, and strategy.

Speakers: Jennie Bucciero, Joanne Loce | Room: B12

IN MY CHAIR
Based on her internationally renowned TEDx Talk “In My Chair”, actress, speaker, and makeup artist Eva DeVirgilis
shares how her experience as a makeup artist exposed her to a recurring global phenomenon: Women apologizing for
their appearance. Hear unique, inspiring, and eye-opening perspectives on self-esteem, body image, and the often
unbearable burden of 21st Century beauty standards from women around the globe. Laugh and cry with DeVirgilis as
she brings real makeup chair conversations to vibrant life in this engaging presentation... and be inspired to speak up,
speak out, and begin to live a life with no apologies.

Speaker: Eva DeVirgilis | Room: B17

INTEGRITY ABOVE ALL
You make dozens of decisions each day in your personal and professional lives. How often do you worry if you are
doing the right thing? In this thought-provoking session, the audience will be involved from the start with an ethics
quiz, hear a brief lesson from ancient and modern philosophers, and then move to a simple framework to create a
personal code of ethics. Presenter Paula Otto will also engage the audience with stories of ethical dilemmas she has
faced throughout her career as a reporter, PR professional, college professor and now as Executive Director of the
Virginia Lottery.

Speaker: Paula Otto | Room: B13
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11:00 a.m. - 11:50 a.m.
MORNING SESSION DESCRIPTIONS
PITCH YOUR AWESOMENESS: CRAFTING A PERSONAL ELEVATOR PITCH
When someone asks, “For whom do you work, and what do you do there?” Are you able to respond? Yeah, probably. If
the same person asked you, “Who, What, and Why are you You?” Could you answer? It is important to understand who
you are, and how awesome you are! Your audience should understand your individual personality and values, and
tune-in to you. In this session, participants will recognize the elements of crafting a personal elevator pitch through
participatory exercises highlighting executive presence characteristics, storytelling techniques, and nonverbal
recognition and cues.

Speaker: James Wasilewski | Room: B19

THE PROSPECTS OF POSSIBLITY: EARN YOUR CLARITY AND CHANGE YOUR RESULTS
What do you do when new actions lead to the same disappointing results in a frustrating loop of wasted effort and
disappointment? In this session, we will explore the Prospects of Possibility and learn how this framework can help
you discover: your trio of personal elements that form your perspective and, thus, hold the keys to your results; your
key ingredients of the path to self discovery, mastery, and change; and your recipe for clarity. Why languish in a hazy,
frustrating confusion when what you crave is clarity and the effective action that follows focus? Earn your clarity.

Speaker: Jennifer Einolf | Room: B14

YOUR PERSONAL NARRATIVE FOR CHANGE: RADICAL MOVES FOR GROWTH
This session will introduce the question, "Are we living out our full potential?" We will begin the process of identifying
what keeps us in our personal "Bell Jar", where we are satisfied but not free to live and make the changes necessary
for a better society. In order to bring that narrative to light, we need to examine our current state and decide if we are
empowered to do the hard work that is required for substantive change.

Speaker: Diveda Palmer | Room: B16
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2:10 p.m. - 3:00 p.m.
AFTERNOON SESSION DESCRIPTIONS
LIFE OUTSIDE THE COMFORT ZONE
Drawing upon over three decades in the fast-paced and challenging field of public relations and the transition to
retirement from the corporate environment, Holliday will explore resetting, recalibrating and reconnecting at key
touch points in life. Usually described as the fourth quarter, this age (55+) is one of intentional reflection and
reassessment especially for women. Through interactive exercises including a short survey, we will explore planning
for reinvention, life reconfiguration and retirement, either voluntary or mandated. This session's intent is use
leadership in our personal attainment of goals, and to face life's uncertainty armed with dreams and practical
optimism.

Speaker: Iris Holliday | Room: B19

LIVING WITH A.I.M.: REWRITING YOUR STORY AND LIVING WITH PURPOSE
This interactive workshop is based upon the “Living with A.I.M.” (Awareness, Inspiration, and Momentum) curriculum
developed by LaVerne Hanes Stevens. This workshop gives women a model for learning to live with a greater sense of
purpose by rewriting their story (good and bad) for self-actualization. Women will learn to develop an appreciation
for their unique life story, their values, passion, purpose, dreams, and goals, and then make habit changes that
support a positive legacy. Participants learn specifically to overcome the perpetual feelings of insecurity,
incompetence, instability, complacency, floundering, stagnation, pointlessness, and false starts, and help others do
the same.

Speaker: LaVerne Hanes-Stevens | Room: B16

NETWORKING FOR LIFE: BUILDING AND SUSTAINING
SUCCESSFUL COLLABORATIONS
Successful collaboration between individuals and groups requires development of a common vision and a mixture of
tact, vulnerability, charm, chutzpah, dependability, and follow-through. This interactive panel session will introduce
participants to women from a variety of backgrounds, ages, and fields, who will share their strategies for networking
and forming successful partnerships at home and abroad. Panelists will share their stories and advise about how to
boldly and creatively collaborate to accomplish mutually beneficial goals. Attendees will be challenged to examine
their current practices in networking and partnership development, sharing successes and challenges with others.

Speakers: Kate Ayers, Margaret Benson, Sarah Hersh, Barbara Ingber | Room: B18

EMBRACE YOUR GIFTS
When you change your perspective, you change your reality because what you do today, forms your tomorrow. This
workshop is designed to show you how to remove the barriers preventing you from creating the life you were born to
live. It introduces new behaviors and new thoughts. It gives you permission to embrace and share your GIFTS with the
world. You will walk away with a clearer vision of what's next.

Speaker: Rita Ricks | Room: B13
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2:10 p.m. - 3:00 p.m.
AFTERNOON SESSION DESCRIPTIONS
STRADDLING THE LINE BETWEEN BRAVERY AND BURNOUT:
ADVOCACY IN YOUR MARGINALIZED IDENTITY
We acknowledge that it takes a great deal of bravery to speak one's truth and we often call on the marginalized to
advocate for the very marginalized group they belong to. We frame "bravery" as how we show up for ourselves and
one another. We will engage in an interactive dialogue to address: How can we find a balance in and out of the
workplace? What does building allyship in the office look like? How do we maintain the focus on "community" rather
than self when they are connected? These questions lead to how to build sustainable capacity and change? We will
also provide a toolkit for participants as they "straddle the line."

Speakers: Fatima Smith, Kaylin Tingle | Room: B17

THE ART OF CONNECTING IN A FAST CHANGING WORLD
If you have ever thought “Networking feels awkward and forced. There’s got to be another way!”, then this is the
session for you! This session is for professional women, women entrepreneurs, and business development
professionals who want to more easily and authentically create new connections for their career, their business, and
their community in a fast changing world. Participants will be introduced to Kabatznick’s unique W.O.W approach of
connecting and immediately practice it with other participants. Many women comment that they are wow’ed by
W.O.W. and can’t wait to use it to connect with others again and again!

Speaker: Shanna Kabatznick | Room: B12

THE GREATNESS FORMULA: UNCOVER YOUR LIMITING PATTERNS
AND CREATE NEW POWERFUL PATTERNS FOR GREATNESS
There is greatness within you waiting to be awakened! We all come with a powerful purpose and gifts to bring to this
world. Through life and circumstances, our ability to be our best and share our full potential becomes diminished. This
interactive workshop takes you deep within to start to identify the limiting patterns and false narratives that hold you
back from being your fullest, most authentic self. Come prepared to uncover potential blocks and learn simple, yet
powerful tools to create your patterns for greatness and start to transform your life, family, organization and
community!

Speaker: Zuri Walker | Room: B14

CLOSING PLENARY | 3:15 p.m. - 4:30 p.m.
THE SECRET LANGUAGE OF LEADERS: HOW TO READ THE ROOM
The ability to read the room is a must-have skill. If you can do it well, it can be a career maker and if you cannot, it can
be a career breaker. This entertaining all-conference session will uncover the secrets of reading the room and how you
can use that knowledge to influence your audience.

Speakers: Aaron Anderson, David Leong | Room: 15ABC
-21-

7 Top Tips That Let Women Leaders
Maximize Their Leadership Story
By: Consuelo Meux, Ph.D.
Every woman leader has a story. Leadership research shows that women come to
leadership because of a triggering event in her life. The event could be personal,
affect those close to you, be a community or world issues that you want to
address.

No matter the triggering event, it results in your personal story; be it a short story of one incident or the story of how you
become an adult, your leadership story is unique and needs to be shared.
Becoming a leader could be a short story. Maybe your leadership happened almost instantly.
You went to a meeting and got selected to lead a cause.
You ran for public office to bring a better quality of life to people in your community.
You opened a business that created jobs and impacted the economic conditions of your area.
You found yourself in a compromised situation that you resolved in a creative way and others now look to you for
answers
You spoke up to make things better for someone who couldn't do it for herself and became the leader of an
organization
These are just a few of the multiple ways women find their leadership story emerged. Sharing your story of becoming a woman
leader can be life changing to both you and others. Here are 7 reasons you should learn to share you leadership story with the
world.
1. Your story is the most personal thing you own. No one has your particular story and no once can tell the truth of it but you.
Even if someone writes your autobiography one day it is your personal storytelling that comes from your actual knowing. Telling
how you changed your mind about your ability to take charge and be a leader is very specific to you. It holds the truth about
your abilities that might be sitting in your subconscious and need to come out.
2. Your story of becoming a woman in leadership has an affect on those you care about including your family, friends, and loved
ones. These people see you living your life in a principled way. You live by your integrity to stand up for particular issues with
passion. How you do this affects your ability to share either more or less time with others. Sharing your story will give these
people a new view of who you are. They will be able to know you better and support you more.
3. Your leadership story will give you clarity on the directions you should take to resolve issues, make decisions, and interact
with others. You will get more clarity about the type of woman you are and why things really matter to you. You will understand
better why you have the passion for what you do, even when you stand alone in your ideals.
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4. Your leadership story will help to show you the direction your life was moving in when you encountered your triggering
situation that led to your leadership position. The direction of your life may have drastically changed when you had your
triggering situation. You might have been going in a totally different direction and almost forgot what that was. Maybe you
continually look back with regret that the direction of your life changed. Where you are is where you should be at this time. Your
story will help you embrace that truth.
5. Telling your leadership story is a way to leave your legacy to others. Your story puts you in the place of being a mentor to
others. You become the woman other women and men, young or old, wealthy or struggling, can look to as a role model for
forward movement. If you can share how you overcame real challenges to be in a position of leadership, it motivates and
encourages others that they can also overcome challenges and move into a leadership position, too.
6. Your story is the basis of your mentorship. Others want to know how you came to do what you did. The wisdom of your
leadership rests in the center of your story. The plots and twists and turns of your story provide unique glimpses of how you
made decisions about issues you confronted. They show your pattern of thoughts and the growth leadership imposes on those
patterns. These can only be shared by mentoring others. Your story is a form of sharing that mentoring.
7. Your story gives you peace. It is the solid foundation of your life. It is the mud baked with straw that creates the stepping
stones of your life. It pulls together the loose pieces of your life that you might lose sight of in the busyness of your days. When
you feel weary and wonder why you continue to try to lead when others fail to appreciate or recognize your efforts, your story
brings back the light of your passion. You once again feel the strength of why you do what you do, as you once again embrace
the role of being a leader as a part of your life purpose.
Consuelo Meux, Ph.D. coaches professional and executive women to build the confidence and communication skills to start and
grow a small business that generates elegance and financial freedom. Get a free business plan template, resources and other
support at her website. Enjoy monthly teleclasses on Communication Skills for Successful Business Women for only $9.95 a
month. Private fast track coaching is available for the woman who is ready to move into her success - fast.

http://www.consuelomeux.com | Article Source: http://EzineArticles.com/expert/Consuelo_Meux,_Ph.D./59853
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SPEAKER BIOS

SPEAKER BIOS
AARON ANDERSON | PROFESSOR, THEATER | VIRGINIA COMMONWEALTH UNIVIVERSITY
Anderson is a tenured Full Professor in the VCU Department of Theatre, Founding Director of the VCU School of Medicine and
Center for Human Simulation and Patient Safety, and a faculty member in the VCU School of Business’ EMBA program. He
holds an Interdisciplinary PhD in Culture from Northwestern University and an MFA in Theatre from the University of Hawaii
at Manoah. In addition to his work in theatre and drama, he specializes in qualitative and mixed-method research design,
pedagogy and curriculum design, theories of the body and methods of movement analysis. He is a recognized expert on the
use of theatre training and performance studies in applied social science, and has designed the curricula for several national
and international teacher certification programs.

YEWANDE AUSTIN | PRESIDENT | GLOBAL INSTITUTE FOR DIVERSITY AND CHANGE
Austin is a 2017 President Barack Obama Lifetime Achievement Award honoree, 2015 TED speaker and 2014 CNN Hero
Award nominee who has dedicated her life to confronting some of the world’s greatest socio-economic issues. Since 2004,
her capacity building organization, Global Institute for Diversity and Change, has trained students and professionals on
how to create inclusive communities that promote diversity, leadership and social responsibility. Her humanitarian
organization, Change Rocks Foundation, has taught over 250,000 participants how to reduce the impact of global poverty
in 16 countries. It is this inspiring dedication that has sparked a movement across the globe.

KATE AYERS | EXECUTIVE DIRECTOR | REESTABLISH RICHMOND
Ayers is the Executive Director for ReEstablish Richmond, a local nonprofit with the mission to help refugees establish roots
and build community. She previously worked as a special education teacher and department chair in Hanover County for 11
years, while also serving as a volunteer mentor for refugees resettled in the Richmond area. Ayers’ dedicated efforts
continue to foster a supportive, trustworthy community and develop networking resources for refugees living in Richmond.

BAHBY BANKS | FOUNDER AND CEO | PILLAR CONSULTING
Banks is a widely sought after speaker and research consultant residing in Durham, North Carolina. Banks’ professional
experiences have afforded her the opportunity to travel to Europe, South America, Africa and Australia. As owner of Pillar
Consulting, LLC, she partners with non-profit, academic, and philanthropic organizations to guide qualitative inquiry and
analysis. As a speaker, Banks has presented at empowerment conferences, community forums and workshops,
undergraduate and graduate seminars, and a university commencement. Her speaking portfolio includes a variety of
topics, including: empowerment, entrepreneurship, professional development and effective networking.

SHEILA BATTLE | COACH AND CONSULTANT | THE BATTLE STATION
Battle is a SoulCare Coach, Consultant, and Conference Speaker, who also teaches at VCU. Her passion is to see people grow
through mindful SoulCare practices and the application of basic life principles. Whether managing a team, leading a
workshop, or through one-on-one coaching, her enthusiastic style motivates and inspires all. Battle’s fusion of real-life
stories and her conversational techniques connect with her audience at an intimate, intense, and individual level. She is the
creator of a SoulCare curriculum, including her signature practice “15 Minutes of Grace” which landed her on the 2016
TEDxRVA stage. Battle is also a proud alumna of the The Grace E. Harris Leadership Institute.
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CHARISE BECKETT | PRINCIPAL PARTNER | AFFINITY RESOURCES HR CONSULTING
Beckett is the Principal for Affinity Resources HR Consulting Firm in Richmond, VA. She has devoted her career to
revolutionizing HR Processes and the way in which organizations engage their workforce to create a more productive and
profitable environment. In addition to her professional accomplishments, Beckett sits on The Board of Directors for the
National Organization for Women Richmond Chapter and volunteers for Richmond YWCA by providing workshops to help
women with resume writing and interview skills. Prior to starting her firm she served as Process Improvement Champion,
Director, and business partner in the retail, manufacturing, non-profit, and energy industries.

MARGARET BENSON |COMMUNITY HEALTH WORKER NETWORK COORDINATOR |
HENRICO COUNTY HEALTH DEPARTMENT
Benson is the Community Health Worker Network Coordinator at Henrico County Health Department, where she builds
partnerships with organizations around the county, trains and empowers community members on CHW core
competencies, and leads many chronic disease prevention and control efforts. Additionally, she facilitates a community
health class through the YMCA. Benson has a BA in Biology from Bucknell University with a focus on public health and will
be pursuing her MPH at UNC in Fall 2018.

JENNIE BUCCIERO | AFFILIATE CONSULTAN | FORTIFY LEADERSHIP GROUP
Bucciero is an innovative and strategic Human Resources leader and speaker, with nearly 20 years of experience at several
global Fortune 500 companies. She specializes in strategy, organizational development, change management, process
excellence, technology implementation, and culture and talent processes. Bucciero’s global experience spans the financial
and health care industries, partnering with C-suite leaders to shape the people processes required to propel her clients’
business strategies.

TASHA CHAMBERS | PRINCIPAL AND FOUNDER | THE INNOVATEHERS
Chambers is an award-winning executive with proven success advocating for and empowering emerging domestic and
global communities. She creates innovative programming and communications campaigns for diverse brands. Chambers is
a passionate speaker on gender and equality issues, openly sharing her experience navigating through corporate and
non-profit environments. Chambers created The InnovateHers in response to the lack of senior-level opportunities in
communications and advertising for people of color, especially women. The InnovateHers boasts a team of women leaders
(and a few good men), who are the brightest, baddest, and boldest communicators authentically representing and
partnering with marginalized and emerging communities.

GWEN WILLIAMS DANDRIDGE | PROFESSOR, MASS COMMUNICATION | VIRGINIA STATE UNIVERSITY
Dandridge is a professor of Mass Communication at Virginia State University. Prior to VSU, Dandridge enjoyed a 23-year
career as an EMMY award winning television/radio news journalist. She served her viewers in many capacities, including
her longest stint as co-anchor of Good Morning Richmond at WRIC-TV8. She has served the community on boards,
committees, panels and as a renowned emcee, keynote speaker, and conference presenter. The Clinton, North Carolina
native earned her B.A. in Speech Communications from NCSU, an MBA from Salem International University, and a Doctorate
of Christian Ministry from NC Theological Seminary.
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JULIETTE DAVIS | CONSULTANT | DEM CONSULTING
Passionate community servant, conference speaker, talk show host, and author are all words that describe Davis. A native
of Washington, D.C., she is a dynamic communicator who uses a unique blend of gifted insight and humor to share relevant
and practical principles. She holds a Bachelor of Science Degree from North Carolina A&T State University and has enjoyed
a career in communications, public relations, and marketing for over 20 years. Outside of her work in the corporate arena,
she can be found giving back to the community and building people, which are a big part of her life.

KATHLEEN RADFORD DEMRO | VICE PRESIDENT | THE COMMUNITY FOUNDATION
As Vice President in the Division of Community Engagement, and the former President and CEO of the Partnership for
Nonprofit Excellence, Demro directs the delivery of integrated services and solutions for the nonprofit sector. Through the
Emerging Nonprofit Leaders Program, nonprofit management classes, board training, and grantmaking, these services
support hundreds of strong, sustainable, and high-impact nonprofits. Demro’s 30 years of nonprofit and public sector
experience drives her passion for developing leaders and building organizational capacity. She has served on multiple
boards, and most recently led the Governing Body of the Virginia Sexual and Domestic Violence Action Alliance.

EVA DEVIRGILIS | ACTOR, ACTIVIST, SPEAKER | EVADEVIRGILIS.COM AND VIRGINIA REPERTORY
THEATRE
DeVirgilis is an award-winning Actor, Makeup Artist & Speaker. She is known for her dynamic multi-character roles in
numerous one-woman-shows throughout the U.S. Based on her internationally renowned TEDx Talk In My Chair. DeVirgilis
recently embarked on a global speaking and research tour to 8 countries to gather unique, inspiring, and eye-opening
perspectives from women on self-esteem, body image, and the often unbearable burden of 21st Century beauty standards.
She has been featured on Law & Order; Criminal Intent, AMC’s Turn: Washington’s Spies, and Legends & Lies. She is adjunct
faculty member at VCU School of Business specializing in how to give creative, dynamic, and outside the box presentations.

JENNIFER EINOLF | CLARITY COACH | BOLD WHISPER LLC
As a Clarity Coach at Bold Whisper LLC, Einolf partners with clients who are ready to realize their own personal, meaningful
success. Her clients banish their sense of insufficiency, embrace their genius, earn their clarity, and create their boldest
possible life. Einolf trained with Newfield Network in the Ontological method of coaching. Utilizing her background as a
commercial Interior Designer and a serial entrepreneur, she applies solid principles of design thinking and growth
facilitation to the art of personal growth. In addition to personal coaching, she offers communication and speaking clarity
development services.

YOLANDA GRAY | HOLISTIC LIFE COACH | YOLANDA GRAY, LLC
Do you ever feel that you’re so exhausted, so stressed, or so overwhelmed that you wonder if this is what your life was
meant to be? That was Gray until she decided there had to be more. She asked for help and began the journey back to the
life and power-filled future she was created for. Today, Gray shows women how to take back their life as well. Equipped with
a B.S. in Human Development, an M.A. in Human Relations, 18 years in the field of corrections, and as a certified holistic life
coach, Gray transforms women’s lives through interactive workshops, seminars, and personal coaching.
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LAVERNE HANES-STEVENS | LICENSED PROFESSIONAL COUNSELOR | NEW SEASONS COUNSELING,
COACHING & CONSULTING, LLC
For more than 20 years as a Professional Counselor, Hanes-Stevens has been a leader, trainer, consultant, author, textbook
contributor, and speaker--both nationally and internationally. She is known for her Atlanta-based private practice, New
Seasons Counseling, Coaching and Consulting, and is recognized as an advocate for integrative bio-psycho-social-spiritual
wellness. A graduate of The Grace E. Harris Leadership Institute, Hanes-Stevens also completed a dual bachelor’s degree at
Syracuse University in management and communications; her M.S.Ed. in community counseling from Duquesne University;
and Ph.D. in Christian counseling from South Florida Bible College and Theological Seminary.

SARAH HERSH | HUMAN RESOURCES COORDINATOR | DAILY PLANET HEALTH SERVICES
Hersh currently serves as the HR Coordinator for Daily Planet Health Services, a non-profit that aims to provide accessible
and comprehensive healthcare to ALL regardless of their ability to pay. Hersh earned her BS in Psychology from Virginia
Commonwealth University, minoring in Gender & Sexuality Studies, and completed a Graduate Certificate in HR Leadership
& Management at the University of Virginia. She is a member of Advocates for Intercultural Richmond (AIRVA) and believes
deeply in community partnerships and the power of networking. Before entering the non-profit world, Sarah worked as a
Sales Manager for Anthropologie (URBN), an international retailer.

IRIS HOLLIDAY | DIRECTOR OF CORPORATE PHILANTHROPY AND COMMUNITY PARTNERSHIPS
(RETIRED) | DOMINION ENERGY
As a public relations practitioner, she has advanced the reputations of government entities, corporations and non-profits.
Her career highlights include media relations director for the Tenth Pan American Games, state and regional affairs
manager for Dominion Resources’ Central Region (RVA, Piedmont and Shenandoah areas and Charles City-New Kent,
Virginia), lead for the Central Region Storm Communications Center, and director of corporate philanthropy and community
partnerships with Dominion prior to retiring in 2016. Holliday is pursuing a certification in Museum Studies. She has an M.S.
in Mass Communications from VCU, an undergraduate degree from Howard University, and is a certified Six Sigma Green
Belt.

LUCY HUDSON | ASSOCIATE DIRECTOR OF GRADUATE ACADEMIC OPERATIONS, PSYCHOLOGY |
VIRGINIA COMMONWEALTH UNIVERSITY
Hudson is the Associate Director of Graduate Academic Operations, in the Department of Psychology, at Virginia
Commonwealth University. She is a graduate of VCU with two Bachelors degrees in Urban Studies and Religious Studies,
and a Master of Education in Adult Learning. Hudson is the founder of Project Brothers and Sisters, Inc., a nonprofit whose
mission is to provide education resources to the community and H.O.P.E Learning Tutorials a faith based coaching company.
Hudson serves as an Associate Minister at the 7th St. Memorial Baptist Church in Richmond and is an adjunct professor at
Reynolds Community College.
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BARBARA INGBER |ASSISTANT DIRECTOR OF COMMUNITY OUTREACH, VCU GLOBE |
VIRGINIA COMMONWEALTH UNIVIVERSITY
As Assistant Director of Community Outreach for VCU Globe, a living-and-learning community, Ingber teaches, arranges
student placements with community partners in the Richmond Metropolitan area and leads a service-learning program in
Mexico. A member of VCU’s Council for Community Engagement (CCE), CCE Awards and Recognition Committee,
Hispanics/Latinos Student Advocacy and Mentoring Group at VCU and the Hope in the Cities Advisory Council, Richmond
Refugee Dialogue Group, and Colaborando Juntos, she facilitates meetings of Advocates for an Intercultural RVA (AIRVA)
and the Immigrants and Refugees Adult Education Working Group. Previously, she was the Bilingual/ESL Parent Liaison for
Richmond Public Schools.

SHANNA KABATZNICK | FOUNDER AND CEO | FABWOMEN
Born in Quito, Ecuador to a Jewish-American father and a Spanish Catholic mother, Kabatznick understood diversity at an
early age. When she came to the United States for college, being “different” first felt like a barrier, but in time became one
of her greatest assets to connect with others and create meaningful relationships. Using her relationship skills, Kabatznick
created a successful career in the financial industry, where she especially enjoyed empowering women. This inspired her to
found FABWOMEN, a high energy, inviting group of women who come together to learn, laugh, and connect for enriching
personal relationships and professional growth.

DAVID LEONG | PROFESSOR, THEATRE | VIRGINIA COMMONWEALTH UNIVERSITY
Leong is a tenured Full Professor in VCU’s Department of Theatre and serves on the faculty in the VCU School of Business’
EMBA Fast Track Executive program. His 41-year career in higher education has also included faculty appointments at the
Juilliard School, the University of Maryland, and Brandeis University. Leong is a professional theatre director and fight
choreographer whose work has appeared on the stages of most every major theatre in the United States. He collaborated
on 21 Broadway and London West End productions including the Tony-Award winning musicals Billy Elliot and Carousel,
and he has coached many stars of TV, film and stage including Kathleen Turner, Sigourney Weaver, Val Kilmer, Christopher
Plummer, Woody Harrelson, Winona Ryder, Marisa Tomei, Kevin Spacey, Mary McDonnell, Joan Cusack, Raul Julia,
Christopher Walken, and Don Cheadle.

JOANNE LOCE | MANAGING PARTNER | FORTIFY LEADERSHIP GROUP
Loce, managing partner of Fortify Leadership Group, is an executive coach, consultant, and speaker on topics related to
strategic human resources, organization and leadership development, culture and storytelling, change management, and
talent management. She brings 25 years of experience partnering with business leaders to create Human Resources
strategy and delivering people-related processes that contribute to the bottom line in a variety of industries, including
financial services, automotive, pharmaceuticals, consumer products, insurance, chemicals, non-profit, and public agencies
and education. Her current coaching and consulting clients include Fortune 500 companies in various industries, state
government, and leaders in small to mid-sized firms.
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JACQUELINE MCDONNOUGH | ASSOCIATE PROFESSOR, SCIENCE EDUCATION (RETIRED) |
VIRGINIA COMMONWEALTH UNIVIVERSITY
McDonnough, associate professor of science education, recently retired and is embarking on her many new ventures. She
had extensive experience teaching, advising, and obtaining and administering funded projects. In 2017, she was awarded
the School of Education Award of Excellence. McDonnough has published extensively and presented her work to
international audiences.Before joining the VCU School of Education, she taught science in secondary schools around the
Richmond area. During that period, she was awarded a GTE Growth Initiative for Teachers grant, a R.E.B. Award for Teaching
Excellence and the Soil Conservation Educator of the Year award.

LISA MILES | ASSOCIATE DIRECTOR, COMMON GROUND | UNIVERSITY OF RICHMOND
Miles has served in the Office of Common Ground, the University of Richmond’s Diversity and Inclusion Initiative, since
2007. Currently serving as the Associate Director, her responsibilities include the oversight of support services for
first-generation college students and a student diversity leadership program. Miles received her M.Ed. in Higher Education
Administration from the University of Vermont and her B.A. from Tufts University and is a proud 2011 graduate of the
Higher Ground Women’s Leadership Development Program.

LASHAWANDA MOORE | CEO AND PROFESSIONAL BUSINESS COACH, ELEVATE SUCCESS |
OPERATIONS MANAGER, DUPONT
Moore believes the world is a better place with strong, confident and capable women leaders. Her journey is filled with
tears of failures, cheers of successes and beloved mentoring to achieve roles as a Fortune 500 company operations manager,
direct sales leader, professional coach, consultant, and founder of Elevate Success; all while maintaining a marriage and
four children. She has embraced these and many more challenges by utilizing her strengths, understanding her limitations
and developing pathways to push through barriers. She shares these learnings to elevate women from limitations to
possibilities.

CYDNY NEVILLE | FOUNDER AND CEO | NEVILLE EMPOWERMENT NETWORK, INC
Neville has over a decade of experience working with agencies across Northern Virginia to enhance the lives of youth and
nearly two decades of experience in the nonprofit sector. A certified master’s level English teacher, Philanthropist, Change
Agent, and Community Advocate, she has experience developing, managing, and facilitating community outreach
programs throughout the Commonwealth. Neville helps enhance programming for non-profits and has experience
facilitating partnerships in the community to improve the outreach efforts on the local government level, facilitating
parenting classes, prevention outreach, as well as writing and managing grants and developing programmatic grants
based on community needs assessments.
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PAULA OTTO | EXECUTIVE DIRECTOR | VIRGINIA LOTTERY
As a journalist, PR professional, college professor, and agency head, Otto has held leadership roles for 25 years. Otto was
part of the leadership team that created the Virginia Lottery nearly 30 years ago and has served as its executive director
since 2008. She and her colleagues take great pride in the Lottery’s reputation for innovation, integrity, and “We’re Game”
fun, while contributing more than $500 million each year to support K-12 public education. Otto is active in the community,
volunteering with Community in Our Schools, Bon Secours Hospitals, Virginia Voice, and the Girl Scouts of the
Commonwealth of Virginia.

DIVEDA PALMER | LEARNING CONSULTANT AND MANAGEMENT DEVELOP PROGRAM MANAGER,
WORKFORCE DEVELOPMENT | VIRGINIA DEPARTMENT OF MOTOR VEHICLES
Palmer is a Learning Consultant, Executive Coach and Program Manager for Leadership Development at the Virginia
Department of Motor Vehicles. In her roles, current and past, the primary focus is to build leadership competencies and
improve leadership performance within the organizations. They include, Old Dominion University, U.S Army, SallieMae,
Inc., Capital One, Inc., Wachovia Securities, Genworth Financial, The VA Department of Social Services, and Wells Fargo. She
earned her B.A. in Marketing and Public Administration from ODU, and her M.S. in Administration from Central Michigan
University. Palmer is currently pursuing an accreditation in coaching. Her community service is dedicated to empowering
women.

ANGELA PATTON | PRESIDENT AND CEO | GIRLS FOR A CHANGE
Patton is the CEO of Girls For A Change, Founder of CAMP DIVA, and a Board Member of Nurture the OmMama Resource
Center. Patton recognized a need for programs for African American girls in the Richmond area, and in turning the death of
a close friend’s daughter from a tragedy to a triumph, Patton established CAMP DIVA in Diva's memory. Patton was voted
one of the Top 40 Under 40 community leaders in the Richmond Metropolitan Area by Style Weekly Magazine and received
the Chesterfield County Outstanding Youth Awards' "Quiet Heroes" Award. Patton’s TED talk, “A father-daughter dance... in
prison” has played on NPR’s TED Radio Hour.

RITA RICKS | SPIRITUAL COACH AND INSPIRATIONAL COACH | RITA RICKS LLC
Ricks is unlike any other person on the speaking circuit because she coaches everyone in her view. She is a Spiritual Coach,
Business Coach, Inspirational Speaker, Workshop Facilitator, Award winning Entrepreneur, and Author. Ricks is recognized
by her peers and clients alike as a person with high energy, infectious humor, and caring insight. Ricks’ clients hire her to
bring clarity and a sense of fulfillment into their lives. She shows them how to remove the barriers preventing them from
creating the life they were born to live. Ricks’ mantra: “What you do today, forms your tomorrow”.

ANN ROSSER | CEO | FINDING RESOLUTION CONSULTING
As a leadership development consultant, certified coach, mediator, and trainer, Rosser utilizes her 20 years of executive
experience to improve the performance of organizations and individuals by helping them find the courage to communicate
about what they want to change. Prior to starting her own business, she was a senior executive for a national physician
medical association and a Fortune 500 company. Rosser is a credentialed coach by the International Coach Federation, a
certified Gallup StrengthsFinders coach, a member of the American Society of Training & Development, and a certified
mediator (Supreme Court of Virginia). Finding Resolution is a SWaM certified business.
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MARJORIE SMALLS | CERTIFIED EXECUTIVE LEADERSHIP AND CAREER COACH |FOUR CHANGES
Smalls is the founder and owner of foUr changes and eMAIS Consulting, LLC, a Richmond-based company dedicated to
helping people and businesses thrive and coexist. Smalls educates, encourages, empowers, and transforms careers and
lives through coaching, consulting, public speaking, and her leadership academy. She uses her professional experiences in
education, healthcare, software, financial services, and IT at all levels of management to prepare new leaders for the
workforce and mature middle management for more strategic leadership roles, strengthen and support women leaders,
and keep all leaders relevant, balanced, and effective.

FATIMA SMITH | ASSISTANT DIRECTOR OF SEXUAL & INTIMATE PARTNER VIOLENCE, STALKING
& ADVOCACY SERVICES | VIRGINIA COMMONWEALTH UNIVERSITY
Smith works at VCU as the Assistant Director for Sexual & Intimate Partner Violence, Stalking & Advocacy Services and
adjunct professor. She coordinates advocacy services for survivors and coordinating outreach education for a healthy,
inclusive campus environment. Smith also serves as a consultant for the University of Richmond Family Law Clinic and is a
radio show host of Common Thread on WRIR 97.3. Smith has a passion for anti-violence work, racial justice, and engaging
folks in dialogue that ignites action for progress. She is a graduate of George Mason University and received her Master of
Social Work from VCU.

MYRA GOODMAN SMITH | PRESIDENT AND CEO | LEADERSHIP METRO RICHMOND
Smith is the President and CEO of Leadership Metro Richmond (LMR), our region’s community leadership development and
engagement organization. She has diverse leadership and management experience, directing many organizational and
community-wide efforts as Vice President of United Way. During her youth and throughout the years, Smith has sat on
numerous national, statewide and local advisory councils, commissions and boards. Today, she serves on the boards of the
Association of Leadership Programs, the Institute of Philanthropy at UR, VCU LEAD, and the Jenkins Foundation. Smith holds
a BS degree in Urban Studies and Planning and a MPA from VCU.

KAYLIN TINGLE | LGBTQIA+ VIOLENCE PREVENTION SPECIALIST AND ADVOCATE, WELLNESS
RESOURCE CENTER | VIRGINIA COMMONWEALTH UNIVERSITY
Tingle currently works at VCU's Wellness Resource Center ("The Well") as the LGBTQIA+ Violence Prevention Specialist and
Advocate. As a survivor advocate and violence preventionist, she works to address and end violence in lesbian, gay,
bisexual, transgender, queer, questioning, intersex, asexual, and other gender and sexual minority communities
(LGBTQIA+) on campus. Tingle received her B.S. from VCU in 2012, double majoring in Psychology and Gender, Sexuality &
Women's Studies. She is currently completing her Master of Social Work degree at VCU with a certificate in Gender Violence
Intervention.
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ZURI WALKER | TRANSFORMATIONAL LIFE COACH | ZURI WALKER COACHING
Transforming lives through coaching is Walker’s life calling. Walker began her career managing and supporting
multi-million dollar change management projects for corporate and government clients including MetLife, FAA and
Homeland Security. As a change and leadership expert, Walker coached hundreds of executives and leaders. Seeking to
understand deeper transformation, she has studied transformational coaching and various holistic modalities with experts
and masters around the world. Walker is now a full-time coach, taking ancient principles and theories and translating them
to powerful, effective tools and strategies for Fortune 500 executives, senior leaders and others ready to step into their
greatness.

JAMES WASILEWSKI | DIRECTOR OF DEVELOPMENT, L. DOUGLAS WILDER SCHOOL OF GOVERNMENT
AND PUBLIC AFFAIRS, VCU | OWNER/FACILITATOR, HAHA TO AHA
Wasilewski has facilitated workshops and sessions through HaHa to Aha – applying improvisational concepts and exercises
to a variety of topics including idea generation, teamwork, communication, and trust. He’s also narrowly focused on a
variety of topics such as the application to fundraising methods and recognition of emotional intelligence. He also enjoys
being a husband, a father, and the founding managing artistic director and performer of West End Comedy-an improv
troupe-as well as a performer and teacher at CSz Richmond (ComedySportz). Wasilewski earned his BS in Accounting with
a minor in Speech Communications from R-MC and his MBA from the University of Central Florida.

No country can truly flourish if it stifles the potential of it’s women
and deprives itself of the contributions of half of it’s citizens.
- Michelle Obama
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Entreprenuer’s Corner

DID YOU KNOW...?
Women start companies with an average
of 50% less capital than men do.
Nashville, Chattanooga, and Memphis, Tennessee,
are some of the best cities for female entrepreneurs

An estimated 340,000 jobs were created by
businesses owned by women between 2007
and 2015.
Nearly 7.9 million people are employed by U.S.
businesses that are owned by women

Women are better at writing crowdsourcing
campaigns — and they raise more money
because of it.
In traditional face-to-face fundraising scenarios, women
have a much more difficult time getting investors than
men do — and that's been a major obstacle to
entrepreneurship for women.

Women entrepreneurs in the U.S. rank their
own happiness at nearly three times that of
women who are not entrepreneurs or
business owners.
Any path a woman chooses can be rewarding, but with
business ownership looking increasingly appealing, we
can expect that more women will choose an
entrepreneurial path
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*Source: 2016 “State of Women-Owned Businesses in the U.S.” report

CONFERENCE COMMITTEE
Many dedicated volunteers worked hard to make the 2017 Conference our best yet! We would like to thank them for putting in
countless hours to help give conference attendees an experience they will remember and benefit from for years to come! The VCU
Grace E. Harris Leadership Institute wishes to recognize and extend our gratitude to the following planning committee members:
Stella Akoto, Brother’s Keeper Inc
Tedra Baskerville, Virginia Commonwealth University
Kimberly Brickhouse, Child Care Aware of Virginia
Chirstina Burton, Accent Professional Recruiting LaTryce
Butler, Virginia Commonwealth University
Gail Canter, Virginia Commonwealth University
Donna Cantrell, Virginia Department for Aging and
Rehabilitative Services
Cynthia Cors, Virginia Department of Medical Assistance
Services
Hope Cupit, Southeast Rural Community Assistance
Project, Inc.
Lisbeth Dannenbrink, Virginia Commonwealth
University Sherida Davis-Bryan, Virginia Department of
Corrections Jovette Gadson, US Department of Housing &
Urban Development Bonita Glover, Virginia Department
of Motor Vehicles Danise Harmon, Virginia
Commonwealth University Tishaun Harris-Ugworji,
Virginia Department for Aging and Rehabilitative Services
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Rose Hatcher, Aetna
Tara Heckstall, Virginia Credit Union
Wialillian Howard, City of Richmond, Finance &
Administration
Carol Ann Irby, Virginia Commonwealth University
Shanza Isom, James Madison University
Charleyne Kelley, Virginia Commonwealth University
Jean McClellan-Holt, Old Dominion University
Kelly Merrill, Randolph-Macon College
Laura Osborne, Virginia Commonwealth University
Anna Pope, Virginia Retirement System
Miranda Pyne, Virginia Commonwealth University
DaNika Robinson, Virginia Commonwealth University
Lakesha Roney, Health Brigade
Tammy Rose, Friends of Westwood Playground
Monique Tinsley, Virginia Commonwealth University
Kesha Wilson, Norfolk State University

CONFERENCE SPONSORS
The VCU Grace E. Harris Leadership Institute sincerely thanks this year’s sponsors for supporting our mission and helping to make
the Annual HIGHER Ground Women's Leadership Conference possible. We appreciate their interest in the Institute's vision and are
grateful for their support, as it makes our Conference extra special for attendees. We encourage all conference attendees to thank
our sponsors when the opportunity presents itself.
Thank you for your support of our event!
Blush Out Loud
Delta Hotels by Marriott Richmond Downtown
Four Points by Sheraton Richmond
Graduate Hotels - Richmond
Hilton Garden Inn - Richmond
Institute for Contemporary Art, Virginia Commonwealth University
Mary Kay, Independent Beauty Consultant, Anna Pope Richmond
Department of Public Utilities
Richmond Family Magazine
Richmond Flying Squirrels
SavingsHighway/My1DollarBusiness
VCU Athletics
VCU Division of Inclusive Excellence
VCU Office of Sustainability
Virginia Breast Cancer Foundation
Virginia Credit Union
Virginia Lottery
Virginia Museum of Fine Arts
Wells Fargo
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Richmond, Virginia, circa 1905. "Main Street from Eleventh."

The Grace E. Harris Leadership Institute
The L. Douglas Wilder School of Government and Public Affairs
Virginia Commonwealth University
916 West Franklin Street
P.O. Box 842534
Richmond, Virginia 23284-2534
Phone: (804) 827-1169
Fax: (804) 827-1238
E-mail: gehli@vcu.edu
Website: www.gehli.vcu.edu
Facebook: www.facebook.com/VCU.GEHLI
LinkedIn: www.linkedin.com/in/vcugehli
Twitter: www.twitter.com/VCU_GEHLI
Instagram: www.instagram.com/vcu_gehli

